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My company storie

Stories happen only to those who are able to tell them M Y



2012/219. Unjustified fear F

Frank is an hard worker. He reads on a newspaper that the government wants to raise the
taxation of savings. He looks for informations on the corporate website [A7] but he can'’t
find any in-depth content. Afterwards he calls the contact center [M4] and he’s reassured
by the operator that nothing is going to change about his savings. After two days he’s still
in doubt and writes an email [B4] but he doesn't receive a rapid answer so after a while
he sends a fake user feedback [B2] full of taxation questions. The feedback is added to
the outboud cue and Frank is called by the contact center [M4] in order to arrange an
appointment at the nearest territorial retail office [N7] (face by face trust building).
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Process Primary: manage members, income, outfiow
Secondary: IT, procurement, HR, finance, legal, internal auditing, pr

Strategy Dasign & deploy on line tools (front office & back office)
Marketing & communication

Operations Application development, user research, design, process analysis, knowledge base management, copywriting, newsmaking
Event management, press office & media relations, customer relation management

Aren owned digial media management social media management (eamed media) __ [llpress

Content & Design & Write post Send Produce Tweel & Socialize Update Press office Write & Manage Face to lace
knowledge development & manage targeted awareness relate contents essional activity produce customer relations &
Activity base 2477 seli- interactions messages video & manage ork & & madia aeditions relation solutions
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1. Core services

2. Send feedback 5
3. Discuss/Share
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4. Ask for help - 4

5. Networking

6. Discover news .
@

7. Know in depth
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